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August 1, 2013

Saya (Sayeh) “Sally” Benham
Founder and Creative Director
Design 4 Future LLC
46175 Westlake Drive
Suite #110
Potomac Falls, Virginia 20165

Dear Ms. Behnam:

WOW – what a real pleasure to work with you and your firm Design 4 Future!:

Quest Knight Enterprises (QKE) engaged Saya “Sally” Benham as our website designer during our company’s early startup stage.  At a time when QKE needed direction, focus, and guidance through the labyrinth of web design – Sally/ Founder and Creative Director of Design 4 Future, was the go to person to lead our charge.  Sally provided the focus and direction QKE needed in guiding us through and unlocking the mysteries of how our website would look, feel and present QKE’s “Visual Story,” in advancing our company up the growth curve during historically challenging economic times.

Especially valuable to QKE was her creative talent and vision along with her company’s proven, iterative-style and structured approach, and her tools in guiding us through “the process.”  Her infectious enthusiasm and passion combined with her excellent preparation and supportive-style coaching helped us in immediately capitalizing on entering into the government sector and navigating the complex government process on our way to our first win of a contract award under the Navy’s prestigious Seaport-E program in 2010.  As a result, and to Sally’s credit, QKE was able to win a Prime Federal contract within our first year of business! 

Succinctly, Sally was able to work within a tight deadline designing, preparing and then activating QKE’s website, fulfilling a contractual requirement levied on our company, early in our growth.  Without Sally’s timely response and help we would have missed out on a major opportunity early on to help shape our company strategically.  With her valued hands-on advice - Sally makes a complex process simple!

Consequently, with our website in order, we were focused and confidently prepared to approach the government customers and primes. To this day QKE’s website always draws compliments of what a fine example it is – we have Sally to thank for this!

The best qualities about working with Sally are her: vibrant energy, tenacious drive, constant pro-active and positive can-do attitude, laser focus, accountability in keeping us on-track, depth of knowledge – and we could just go on!

The only thing we would have done differently was to hire her quicker!

After our initial set of engagements, and true to her promise at the outset, in saying “let’s stay connected” – throughout our initial years in business, Sally has continually provided us with key introductions and points of contact we have incorporated into our company’s business planning process having a direct impact on our strategy and decision-making process.

QKE is now at a point with increasing demands for pursuing new types of business opportunities, we are looking at a major upgrade of our website – and without question or hesitation of who to turn to, we are once again working with Sally and Design 4 Future!

Sally is such a pleasure to work with and I personally keep a stack of Sally’s business cards in my daily planner at the ready, for on the spot recommendations!  One hundred percent client satisfaction here!   It has been our true pleasure and we look forward to working with Sally, and we thank her very much!


Sincerely,

Timothy K. Tingler

Timothy K. Tingler
President
Quest Knight Enterprises
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